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MFP Collaboration Cloud Platform Technology
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Abstract

With today’s remarkable progress in ICT (information and
communication technology), corporate enterprises increas-
ingly depend on mobile devices and cloud services such as
Konica Minolta’s INFO-Palette Cloud Service, a one-stop sys-
tem that lets customers take advantage of an expanding
variety of cloud services and new cloud-based work styles
that boost office work efficiency. One of the INFO-Palette
Cloud Service’s newest cloud services is bizhub essentials,
which meet the need for collaboration across MFP’s. To
make this service possible, Konica Minolta developed MFP
Collaboration Cloud Platform Technology.

The MFP Collaboration Cloud Platform performs two
major functions. First, it realizes bidirectional communica-
tion between the cloud and MFPs in the office. Second,
through bidirectional communication, it easily adds MFP col-
laboration functionality to any cloud service. Bidirectional
communication dynamically generates cloud-to-MFP com-
munication connections with a secure network whenever
necessary, and it allows protocol-free network communica-
tion methods. MFP collaboration functionality provides oth-
er cloud services with abstracted open APIs of MFP collabo-
ration functions such as printing and scanning. This enables
a cloud mashup-based document workflow without the
need to pay special attention to the particular characteristics
of an MFP.

An example of applying these technologies is bizhub essen-
tials, a typical Konica Minolta service that provides online
storage-based MFP collaboration workflows for mobile
workers. Konica Minolta also offers system customization to
meet customers’ specific demands. With technologies such
as these, we will continue to create new value for customers
in their utilization of MFPs through mashups with today’s
proliferously expanding cloud services.
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Fig. 1 MFP Collaboration Cloud Platform. System architecture consists of a device collaboration communication layer and an MFP basic service layer.
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Fig. 2 Device collaboration communication layer (push send). This pro-
vides compatibility with cloud communication similar to intranet

compatibility.
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Fig. 3 MFP basic service layer provides Web APIs obtained by abstracting the basic functions of the MFP.
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Fig. 4 bizhub essentials. These are the cloud services provided by the
Konica Minolta MFP Collaboration Cloud Platform.
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Fig. 5 Konica Minolta has provided university hospitals with cloud print
systems.
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Fig. 6 Alternative FAX delivery solutions provide high-quality image
delivery at low cost.
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(http://www.konicaminolta.jp/business/service/info_
palette_cloud/index.html)
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