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Abstract

Konica Minolta sets goal as “One Konica Minolta” in the
medium-term management plan SHINKA 2019 which is
currently underway, and promised to evolve to “A Digital
Company with Insight into Implicit Challenges”. We discover
potential problems of customers and derive answers to con-
tribute to society by working with customers, and we are
working throughout the entire company. Our new product
Workplace Hub released this time is a multifunctional edge
loT service platform to achieve the above-mentioned objec-
tive. It is composed of hybrid IT system that provide basic IT
infrastructure such as network and storage in customer envi-
ronment, in addition to original IT service. As a result, it is
possible to provide necessary solutions, perform remote
maintenance and backup service. Through this service plat-
form, we have established an ecosystem that creates recip-
rocal relationships for Konica Minolta, application suppliers
and customers. Furthermore, by combining existing and
new applications, services, data input / output devices, and
combining advanced technologies such as data analysis,
robotics and deep learning, we can offer highly appealing
services that directly solve customer’s problems themselves.

By accumulating knowledge to extract customer’s issues
through providing such services, we embody One Konica
Minolta by combining the technology and problem-solving
power possessed by Konica Minolta’s various businesses, we
will continue to provide services that improve customers’
work style & productivity through accumulation and effec-
tive utilization of data.
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Fig. 3 Workplace Hub software architecture.
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