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Abstract

Konica Minolta began selling Workplace Hub in Europe
and the US in the fall of 2018 as an integrated IT service plat-
form. About a year has passed since then, and it has been
introduced to our customers. Through interview surveys with
these customers, we confirmed whether the value experi-
enced by customers was what we expected.

As a result, many customers feel the value of managed IT
services, and it is difficult for Konica Minolta to provide com-
prehensive knowledge and operations personnel for intro-
ducing advanced IT. We found that they were particularly
attracted to the secure operation of not only software, but
also maintenance of services running on on-premises servers.

From this result, we found that a good relationship of trust
has been established between the Workplace Hub custom-
ers and Konica Minolta. Also, based on the relationship of
trust, it is possible to support customers to conduct more
advanced and efficient business. By proactively overcoming
the challenges of client companies, we will develop platform
services that are truly valuable by discovering more funda-
mental issues and proposing solutions to those issues.
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Fig. 1 Overall system of Workplace Hub.
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Fig. 2 Global distribution of Workplace Hub customer.
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Fig. 3 Proportion of customers by relationship.
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Fig. 4 Proportion of customers by industry.
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Fig. 5 Proportion of customers by number of employees.
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Fig. 6 Application segment installed on Workplace Hub.
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Fig. 8 Customer’s pain points of their specific industry.
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